
 800-318-9373

www.tsicustomerservice.comA464
1

www.tsicustomerservice.com
 Twin-Star International, Inc; Delray Beach, FL 33445
Made in China • Printed in China • Fabricado en China • Impreso en China • Fabriqué en China • Imprimé en Chine

MODELS/ MODELOS :
              DFI-5010-01, DFI-5010-02,  DFI-5010-03,
              DFI-5010-04, DFI-5010-05,  DFI-5010-06

Español P.12



www.tsicustomerservice.comA464
2

IMPORTANT INSTRUCTIONS

SAVE THESE INSTRUCTIONS

 When using electrical appliances, basic precautions should always be followed to reduce the risk of fire, electrical shock, and injury to
       persons including the following:

1. Read all instructions before using this appliance.

2. This appliance is hot when in use. To avoid burns, do not let bare skin touch hot surfaces. If provided, use handles when moving this
 appliance. Keep combustible materials, such as furniture, pillows, bedding, papers, clothes and curtains at least 3 feet (0.9 m) from
 the front of this appliance and keep away from the sides and the rear.
      WARNING: In order to avoid overheating, do not cover the heater.

3. CAUTION: Never leave the heater operating unattended. Extreme caution is necessary if unsupervised children or invalids are nearby.

4. The appliance is not to be used by children or persons with reduced physical, sensory or mental capabilities, or lack of experience and
 knowledge, unless they have been given supervision or instruction.

5. Always unplug this appliance when not in use.

6. Do not operate any heater with a damaged cord or plug or after the appliance malfunctions, or if it has been dropped or damaged
 in any manner.

7. If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or similarly qualified persons in order to
 avoid a hazard.

8. Do not use outdoors.

9. This heater is not intended for use in bathrooms, laundry areas and similar indoor locations. Never locate this appliance where it may
 fall into a bathtub or other water container.

10. Do not run cord under carpeting. Do not cover cord with throw rugs, runners or the like. Arrange cord away from traffic areas and
 where it will not be tripped over.

11. To disconnect this appliance, turn controls to the off position, then remove plug from outlet.

12. Connect to properly grounded outlets only. This heater is for use on 120 volts. The cord has a plug as shown at A in Fig.1. Do not use a 2
      prong adapters.  Never use with an extension cord or relocatable power tap (outlet/power strip).

13. This appliance, when installed, must be electrically grounded in accordance with local codes or, in the absence of local codes, with
 the current CSA C22.1 Canadian Electrical Code or for U.S.A. installations, follow local codes and the National Electrical Code,
 ANSI/NFPA NO.70.

14. Do not insert or allow foreign objects to enter any ventilation or exhaust opening as this may cause an electric shock or fire, or
 damage the appliance.

15. To prevent a possible fire, do not block air intakes or exhaust in any manner. Do not use on soft surfaces, like a bed, where opening
 may become blocked.

16. This appliance has hot and arcing or sparking parts inside. Do not use it in areas where gasoline, paint or flammable liquids are used
 or stored. This fireplace should not be used as a drying rack for clothing. Christmas stockings or decorations should not be hung in
 the area of it.

17. Use this appliance only as described in the manual. Any other use not recommended by the manufacturer may cause fire, electric
 shock or injury to persons.

18. This heater may include a visual alarm to warn that parts of the heater are getting excessively hot. If the alarm flashes immediately turn
       the heater off and inspect for any objects on or adjacent to the heater that may cause high temperatures. 
       DO NOT OPERATE THE HEATER WITH THE ALARM FLASHING!

1.  Read all instructions before using this appliance.

2.  This appliance is hot when in use. To avoid burns, do not let bare skin touch hot surfaces. If provided, use handles when moving

       this appliance. Keep combustible materials, such as furniture, pillows, bedding, papers, clothes and curtains at least 3 feet 

       (0.9 m) from the front of this appliance. 

      WARNING: In order to avoid overheating, do not cover the heater. 

3.  CAUTION: Whenever the heater is left operating and unattended, extreme caution is necessary if children or invalids are nearby.

4.  The appliance is not to be used by children or persons with reduced physical, sensory or mental capabilities, or lack of 

       experience and knowledge, unless they have been given supervision or instruction.

5.  Always unplug this appliance when not in use.

6.  Do not operate any heater with a damaged cord or plug or after the appliance malfunctions, or if it has been dropped or 

       damaged in any manner.

7.  If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or similarly qualified persons in order 

       to avoid a hazard.

8.    Do not use outdoors.

9.    This heater is not intended for use in bathrooms, laundry areas and similar indoor locations. Never locate this appliance where it 

       may fall into a bathtub or other water container.

10.  Do not run cord under carpeting. Do not cover cord with throw rugs, runners or the like. Arrange cord away from traffic areas

       and where it will not be tripped over.

11. To disconnect this appliance, turn controls to the off position, then remove plug from outlet.

12.  Connect to properly grounded outlets only,  See Fig.1. Do not use a 2 prong adapters. 

13.  This appliance, when installed, must be electrically grounded in accordance with local codes or, in the absence of local codes, 

       with the current CSA C22.1 Canadian Electrical Code or for U.S.A. installations, follow local codes and the National Electrical 

       Code, ANSI/NFPA NO.70.

14.  Do not insert or allow foreign objects to enter any ventilation or exhaust opening as this may cause an electric shock or fire, or 

       damage the appliance.

15.  To prevent a possible fire, do not block air intakes or exhaust in any manner. Do not use on soft surfaces, like a bed, where 

       opening may become blocked.

16.  This appliance has hot and arcing or sparking parts inside. Do not use it in areas where gasoline, paint or flammable liquids are

       used or stored. This fireplace should not be used as a drying rack for clothing. Christmas stockings or decorations should not be 

       hung in the area of it.22.  Use this appliance only as described in the manual. Any other use not recommended by the 

       manufacturer may cause fire, electric shock or injury to persons.

17.  Always plug heaters directly into a wall outlet/ receptacle. Never use with an extension cord or relocatable  power tap (outlet/

       power strip).

IMPORTANT INSTRUCTIONS
When using electrical appliances, basic precautions should always be followed to reduce the risk of fire, electrical shock, and injury 
to persons including the following:

2

A B Fig.1

SAVE THESE INSTRUCTIONS



www.tsicustomerservice.comA464
5

OPERATION INSTRUCTIONS

Control Panel Location

Remote Receiver

Control Panel

NOTE: Please operate the remote transmitter at a slow measured pace. Press the remote control buttons with an 
even motion and gentle pressure. Repeatedly pressing buttons in rapid succession may cause the  transmitter to 
malfunction.

Remote Control 
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OPERATION INSTRUCTIONS

Function

POWER

The POWER button supplies power to all the functions of 
the stove. Pressing the POWER button again the stove will 
be put in standby mode.  This will turn off all functions at 
once but will hold the settings in the memory. By 
pressing the Power button again the unit will turn on at the 
same settings. 

With the power on press and hold the Power button on 
the control panel for 10 seconds to disable or re-enable the 
heater function. Once disable or re-enabled the emberbed 
lights will flash multiple times.

The stove contains a fan forced infrared element heater.

The thermostat setting range is 62°F - 82°F (17°C - 27°C) or 
continously ON or OFF(00).

The thermostat is adjustable by 2°F  or 1°C increments by 
pressing the HEATER button on the control panel.

To change between °F and °C press and hold the HEATER 
button on the control panel for 3 seconds.

The button on the remote only turns the heater on/off to the 
thermostat setting selected with the control panel.

FLAME

HEATER

Icon Description

There are 5 brightness levels that can be selected and
OFF (00) setting.
Settings  F5 - F1 decrease in brightness.

Pressing the timer button will cycle through the timer 
settings; 30 minutes, 1 Hour, 2H, 3H, 4H, 5H, 6H, 7H, 8H, 
9H and off (00).

TIMER


